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The MassMutual PLATINUM Concierge Card means true recognition of your
prestige. Providing the most exclusive round-the-clock personal service, it caters
to all your shopping, entertainment and emergency needs, not only in Hong Kong
but all over the world with no limitation or boundaries. This distinction is reserved
for just a very few of our most valued customers and we offer it simply because

you deserve the absolute best.
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CONCIERGE SERVICE EE R

Shopping around the World — Wow!
BEERZHEM — BOWE !

You have probably experienced the disappointment of finding certain
gift items or luxury goods unavailable or out of stock in Hong Kong
shops. Even if you know where to get them, you may still have trouble
placing your order.

Our PLATINUM Concierge service can help you by locating and purchasing
these products, as well as those special items which can be designed
and crafted exclusively according to your wishes, and then delivering
them to any destination in the world.
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Oh no! My favorite Austrian crystal has broken.
It's a limited edition, where can | buy another one?
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Gift Delivery for that Special Person — Bravo!
R2E—HEY - EREE |

Being a PLATINUM Concierge cardholder means that you can count on
us to send your personally selected premium gift to your loved one no
matter where or how far away he/she is from you. From flowers to
books, from designer bags to hampers, from item sourcing and packaging
to delivery at requested date and time - all these things can be arranged
for you by our dedicated service team. The PLATINUM Concierge service

for your total peace of mind.

ERMOPERLFEMD - ROBSHE RS - SREEERMEL &
o/ - EENEE - AANERREBFOETANERE  @KE8R - ¥R
EEEHREREENEL B 8%  REUEXEHY  RMBER
ff——9g RECHEBORE -

Information on Worldwide Events — Convenient!

SRBRERSEH — HERE

No matter where your favorite event is
taking place, you can obtain details such
as date, time and location by simply
giving us a call. Your invisible PLATINUM
secretary serves you 24 hours a day,

365 days a year.
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Reservations Galore — Ecsyl
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Do you want to reserve seats for the World Cup, Olympic Games or
"Phantom of the Opera"? Do you plan to book a round of golf at Scotland's
St. Andrews Old Course? Would you like to reserve a table ot the Lost
City's Palace Hotel during your South Africa trip next week?

With your MassMutual PLATINUM Concierge Card, you can make all
these reservations with ease. All you have to do is look forward to
enjoying the event with your family or friends!
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I really want to relax in a traditional Japanese hotel
with a private hot spring...
Watching a hit Broadway musical is a must for our
New York trip next week...
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HELPLINE EXPRESS &'
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At MassMutual Asia, we understand your concerns and needs when you are
traveling as well as at home, and provide prompt 24-hour worldwide assistance
to ensure you can get fast access to emergency care. This round-the-clock instant-
response service is offered by 42 service centers and 7,000 worldwide
correspondents.
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Worldwide Emergency Assistance — Thank Heavens!

EHRSXE - ERER!

Services arranged and paid by the service centre as necessary:

AMETOZ LR EMORE -

Emergency Evacuation {including transfer charges)

ReBRLX (REEXER)

Hotel Room Accommodation for Convalescence (up to US$750)

HEkBRER (FET50%T)

Compassionate Visit (air tickets plus up to US$750 for accommodation)

REAERR (BRARBETOETNEBER)

Return of Unattended Dependent Child[ren) to Country of Residence
(including air ticket(s) and fees for escort)

EEABTAKFFARE (BERREREEEARANER)

Repatriation after Treatment (including transfer charges and air ticket)

RREMERRY (BRRERERARRE)

Unexpected Return to Country of Residence {including air ticket]

ZHBESOENERARE (BRRE)

Repatriation of Mortal Remains / Ashes (including all repatriation charges)
FRER/ BROE (REMBERER)



Services arranged by the service centre but paid by cardholder:

HREFOLREMERUMFRABNORY :

Deposit Guarantee for Hospital Admission (up to US$7,500 and interest free)
BYERER (RET,500%T  HRABBRBXREAXNEMAE)

Dispatch of Essential Medication and Medical Equipment
BRMEEYREEGR

Enquiry and free services offered by the service centre:

HMERPORHBOEARSE R ERY -

Telephone Medical Advice, Evaluation and Referral

ThEAEE  TERENERE
Medical Monitoring
Travel Assistance i :
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Emergency Rerouting Arrangement

RHRREYHITE

Legal Assistance

R R

I am not feeling well and | want to seek medical
advice... butI'm now in Paris alone...

BEITE FEFLEFRE HERREES &

e

LET US KNOW
REARE =l




24-Hour Home Assistance* — Secured!
24 NEREXE — LW & |

Something broken at home? Just relax. Our free referral service will come
to the rescue and arrange for almost any problem to be fixed:

FEHFSHMAGES * RMNLEENRBEFDTEASTRER
Arrangement of an electrician
ZHARBEMLMREEHHE

Arrangement of a licensed plumber to fix water-
supply or sewage problems

ZHARKEE LPIHERHKRRREBR

Locksmith assistance

ERIMERREMEAFIS - RYHE LR

Pest control referral
ZHRBLAEMBRAS
Arrangement of service for electrical appliance problems
THEN FPTRERESS

Lost credit card report
RABEGEERIRERERAINGARAFANERP RES L
House Call / Dental / Baby Sitting / Nurse Referral
BNHPEE T8 ROREL

Domestic helper advice

BHOFERIHEEN

* Applicable only to Hong Kong RigAREH

It's 2 a.m. and | can't get into my apartment because
| left my keys inside...
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Points to note FBHEE :

B The MassMutual PLATINUM Concierge Service is provided by a third-party
service provider to persons insured by MassMutual Asia Ltd. ("MassMutual
Asia"). MassMutual Asia shall not be liable for any loss or damage arising
from the use of this service, payment to any third parfies via this service, the
purchase of goods/services or for the quality of the purchased goods/services.
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B Cardholders who make purchases of goods/services via the MassMutual
PLATINUM Concierge Service are responsible for the cost of the purchased
items/services, delivery charges, acquisition expenses, insurance, tax and
cancellation fee.

FREMER PLATINUM EFEEREEERRERBENEEREEA
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B Persons insured with an in-force policy of MassMutual Asia are eligible for

HELPLINE EXPRESS.
XEBBRTMEBREIREFIUEE [TERE] R -

B The MassMutual PLATINUM Concierge Service is provided free-of-charge
to cardholders. MassMutual Asia reserves the right to terminate the service
without prior nofice.

BEETHRAATLEZRAENS  HXHEERATHNABRLBHBOER
MBRLETRA

MassMutual Asia Ltd. XBEBRETEHERLR

Hong Kong Head Office F##£ 4 7]

Customer Service Hotline B/ IRFER « (852) 2533 5555  Fax No. fEE3HS : (852) 2591 1612
27/F, MassMutual Tower, 33 Lockhart Road, Wanchai, Hong Kong

EEEFHRRE B REABRAETE

Macau Branch Office 855 27
Customer Service Hotline & F iR 24 - (853) 2832 2622 Fax No. {E T : (853) 2832 2042

Avenida Praia Grande No. 517, Edificio Comercial Nam Tung 16-E2, Macau
BFIBAES 017 REEEEAE 16 E2 &
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